
 

 

 

 

 

 

ACIT Care puts our customers first and doesn’t waste their time or money. Our 

Care bundles let you get the help you need when you need it, without 

breaking the bank. Paying up front for your support means peace of mind 

and no fixed monthly/annual subscriptions costs. 

 

Expert help – Personalised support – No fixed subscription costs 

 

We’ve made it as easy as possible to reach one of our friendly team every 

time you call or e-mail. 

Our ‘ACITea’ philosophy means we won’t 

waste your time by keeping you on hold while 

we investigate the issue. That leaves you free 

to get a cuppa while we do all the hard work! 

 

No matter the issue - We have a team of IT 

professionals competent in a range of IT 

backgrounds, offering support for: 

• Servers and Networks 

• Microsoft 365 incl. 

SharePoint/OneDrive/Azure/Emails 

• Desktops/Laptops/Macs/Tablets 

• Secure Remote Access solutions 

• and more... 

 

Reactive and Proactive - We can also perform 

routine checks and maintenance on your IT 

systems, software and accounts. This is always 

pre-agreed with you to ensure you don't 

consume hours you’re not aware of. 

 

ACIT Care 

PRICE LIST 
 

PAYG hours means expert IT 

support when you need it. 

 

5 hours: £350 

10 hours: £595 

 

ALL BUNDLES INCLUDE: 

• Phone/E-mail 

• Remote/On-site support 

• Max. 4 hours response time 

• Direct debit auto-renew 

• 3-year expiry 


